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Objective

A retail sales position that demands teamwork in a fast-paced environment and high quality customer service.

Education


2006 – 2010


Master of Arts in Media Studies (Qualificação)
(data de início e término)


University of São Paulo (USP) – Brazil 

(Instituição, local)



2002 – 2004
      

Bachelor of Arts in Communication





Federal University of Rio de Janeiro (UFRJ) - Brazil 

Work Experience


            Jan. 2007 – Jul. 2010

Sales Manager (nome do cargo)
(data de início e término)


C&A – São Paulo, Brazil. (Empresa, cidade, país)

Managed a team of 20 high skilled sales staff on the C&A headquarters. Dealt with customers on a daily basis, organized deliveries and in-store sales promotions. (Descrição das suas tarefas na empresa).
Jan. 2007 – Jul. 2010


Sales Assistant



Pernambucanas –  Rio de Janeiro, Brazil.

Dealt with customers on a day-to-day basis, organized in-store events, window displays and assisted on cashier duties.
Skills and Interests

Languages: Portuguese (Native), English (Proficient), Spanish (Basic knowledge)

Personal: Organized, self-aware, team-spirited, goal-driven, and communicative.

Interests:  Traveling, photography, reading, running, playing acoustic guitar.

References available upon request 

